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Attorney Docket No. 706807US1 
SUBSTITUTE DECLARATION AND POWER OF ATTORNEY FOR PATENT APPLICATION 



As below named inventors, We hereby declare that: 

Our residences, post office addresses and citizenships are as stated below next 
to our names. 

We believe we are the original, first and joint inventors of the subject matter 
which is claimed and for which a patent is sought on the invention entitled: 

METHOD AND ARRANGEMENT FOR AUTOMATED PROVISION OF SERVICE HINTS 



the specification of which was filed on January 14, 2004 as U.S. Patent 
Application Serial No. 10/757,917. 

We hereby state that we have reviewed and understand the contents of the above- 
identified specification, including the claims, as amended by any amendment 
referred to above. 

We acknowledge the duty to disclose information which is material to the 
patentability of this application in accordance with Title 37, Code of Federal 
Regulations, Section 1.56(a). 

We hereby declare that all statements made herein of our own knowledge are true 
and that all statements made on information and belief are believed to be true; 
and further that these statements were made with the knowledge that willful 
false statements and the like so made are punishable by fine or imprisonment, or 
both, under Section 1001 of Title 18 of the United States Code and that such 
willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 

Power of Attorney: As a named inventor, we hereby appoint the following 
attorney (s) and/or agent (s) to prosecute this application and transact all 
business in the Patent and Trademark office connected therewith: 



Donna L Berry, 
Mark P Calcaterra, 
Thomas A Jurecko, 
Ralph B Smith, 
Alexander Zelikov, 

Send Correspondence to: 



Direct telephone calls to: 



Registration No. 36,451 

Registration No. 30,363 

Registration No. 4 8,392 

Registration No. 35,474 

Registration No. 58,236 

Ralph E Smith, CIMS 4 63-02-19 

Chrysler LLC 

800 Chrysler Drive East 

Auburn Hills, Michigan 48326-2757 

Ralph E Smith, (248) 944-6519 
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Full name of Inventor: ^ 

Inventor's Signature : ^<^--^^<^ ^ — j Date 
Residence: 196 Ann Maria," Rochester Hills, MI 4 8306 
Post Office Address: Same as above 
Citizenship: United States 



Full name of Inventor; Stanley H. Cooke 

Inventor* s Signature? _ m Date 

Residence: 2600 Sun Terrace, Hartland, MI 4B3S3 
Post Office Address : Same as above 
Citizenship: United States 
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Attorney Docket No. 706807US1 
SUBSTITUTE DECLARATION AND POWER OF ATTORNEY FOR PATENT APPLICATION 

As below named inventors r We hereby declare that: 

Our residences, post office addresses and citizenships are as stated below next 
to our names . 

We believe we are the original, first and joint inventors of the subject matter 
which is claimed and for which a patent is sought on the invention entitled: 

METHOD AND ARRANGEMENT FOR AUTOMATED PROVISION OF SERVICE HINTS 

the specification of which was filed on January 14/ 2004 as U.S. Patent 
Application serial No- 10/757,917. 

We hereby state that we have reviewed and understand the contents of the above- 
identified specification,.., including the claims, as amended by any amendment 
referred to above* 

We acknowledge the duty to disclose information which is material to the 
patentability of this application in accordance with Title 37 , Code of Federal 
Regulations, Section 1.56(a)- 

We hereby declare that all statements made herein of our own knowledge are true 
and that all statements made on information and belief are believed to be true; 
and further that these statements were made with the knowledge that willful 
false statements and the like so made are punishable by fine or imprisonment, or 
both, under Section 1001 of Title 18 of the United States Code and that such 
willful false statements may jeopardize the validity of the application or any 
patent issued thereon* 

Power of Attorney: As a named inventor, we hereby appoint the following 
attorney^) and/or agent (s) to prosecute this application and transact all 
business in the latent and Trademark Office connected therewith: 



Donna L Berry, 
Mark P Calcaterra, 
Thomas A Jurecko, 
Ra 1 ph E Smi th , 
Alexander Zelikov, 

Send Correspondence to: 



Direct telephone calls to; 



Registration No. 36,451 

Registration No. 30,363 

Registration No. 48,392 

Registration No. 35,474 

Registration No. 58,236 

Ralph £ Smith, CIMS 483-02-19. 

Chrysler LLC 

800 Chrysler Drive East 

Auburn Hills, Michigan 48326-2757 

Ralph E Smith, (248) 944-6519 
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Full name of Inventor: Daniel D. Snow 



Inventor's Signature: . 

Residence: 196 Ann Maria, Rochester Hills, MI 48306 
Post Office Address: Same as above 
Citizenship: United States 



Date ; 





Full name of Inventor: Stanley H. Cooke 

Inventor's Signature: _____ 
Residence: 2600 Sun Terrace, Hartland, MI 48353 
Post Office Address: Same as above 
Citizenship: United States 



Date: 



» m * tm i i « i» 
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